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Terms of Agreement
Twintec Group
1. Introduction

These Terms of Agreement (“Terms”) govern your use of the Twintec Group website (“Website”). By
accessing or using this Website, you agree to comply with and be bound by these Terms. If you do not
agree, you should not use this Website.

Twintec Group provides engineered concrete flooring solutions, including design, supply, construction,
and performance-led systems supported by technical expertise.

2. Use of Website

You agree to use this Website only for lawful purposes and in a way that does not infringe the rights of
others or restrict their use of the Website.

You must not:
o Use the Website in any way that causes damage or impairs performance
e Attempt to gain unauthorized access to systems or data

e Use content for commercial purposes without written permission

3. Information & Content Disclaimer
The information on this Website is provided for general informational purposes only.
While Twintec Group aims to ensure accuracy, we do not guarantee:

e That all information is complete, current, or error-free

e That technical content is suitable for your specific project

All project-specific decisions should be based on formal consultation, engineering design, and
contractual agreements.

4. Professional Services
Nothing on this Website constitutes engineering, construction, or professional advice.

Any services provided by Twintec Group—including design, supply, and installation of flooring
solutions—will be governed by separate contracts, specifications, and agreed terms.
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5. Engineering & Performance Statements

Any references on this Website to system performance, durability, load capacity, joint performance, or
lifecycle outcomes are indicative only.

Such statements:
e Do not constitute guarantees or warranties

e Are subject to project-specific factors including ground conditions, usage, environment, and
design criteria

o  Will only become binding where expressly included in a formal written agreement

Where applicable, Twintec Group may provide design, build, and performance guarantees as part of a
contracted scope of works, subject to defined specifications and conditions.

6. Intellectual Property

All content on this Website, including text, graphics, logos, images, and technical materials, is the
property of Twintec Group or its licensors.

You may:
e View and download content for personal or internal business use
You may not:

e Reproduce, distribute, or modify content without prior written consent

7. Limitation of Liability

To the fullest extent permitted by law, Twintec Group shall not be liable for any loss or damage arising
from:

e Use of, or reliance on, Website content
¢ Inability to access the Website
e Errors or omissions in information provided

This includes indirect or consequential losses, including loss of business, revenue, or profits.
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8. Third-Party Links
This Website may include links to third-party websites. These are provided for convenience only.
Twintec Group:

e Does not control or endorse third-party content

e Accepts no responsibility for their accuracy or practices

9. Privacy

Your use of this Website is also governed by our Privacy Policy, which outlines how we collect and use
personal information.

10. Changes to Terms
Twintec Group reserves the right to update these Terms at any time without prior notice.

Your continued use of the Website constitutes acceptance of any updated Terms.

11. Governing Law

These Terms are governed by the laws of the jurisdiction in which Twintec Group operates, unless
otherwise required by local regulations.

12. Contact

For any questions regarding these Terms, please contact:
Twintec Group S.ar.l.

19 Rue Aldringen, L-1118 Luxembourg

marketing@twintecgroup.com
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